
at bgc clubs...
Members are developing positive relationships

Friendships that matter
Perhaps the most central theme in the qualitative data of these interviews is that of friendships and not just any
friendships, but positive friendships that matter. Through the Clubs, children and youth experience the opportunity
for connection with others that ground them, encourage them, and support them. Through friendships forged at the
Clubs, they learn that they matter. They learn how to relate to others. And they learn that they are not alone. Being
surrounded by positive friendships provides a kind and quality of support that nourishes young people through their
growing-up years. The Clubs provide these kinds of friendships. 

Belonging
Children and youth who experience healthy and
positive friendships at the Club begin to develop a
sense of belonging, a sense that they are known for
who they are, accepted for who they are, and
appreciated for who they are. They discover their
value through the eyes of others. They realize that
they fit with others, that they deserve positive
relationships, and that they are not alone. 

Learning from friends
Some of the interview data reveal that children and
youth experience expanded opportunities for learning
through the friendships they make and the
interactions they have with others at the Club. These
friendships provide opportunities to try something
they have never tried before and encourage them to
step out into new possibilities. (See also finding 21.)

In 2023, 19 BGC Clubs interviewed 483 members about the impact of the Club as part of the BGC Canada
Learning and Impact Project. The following themes emerged from the interviews about the impact of the
Club on members’ relationships.

I feel like a family member [here],
and that I am part of this Club.”



Valuing differences in others
The data show that young people are able to make
better connections with people different from
themselves through the Club. The experiences they
have with diverse members at the Club have
increased their open-mindedness and enhanced their
acceptance of others. The come to value differences
in people. They learn how to be curious about others.
The develop the ability to value differences instead of
judging differences in people. 

Self-respect
Interview data from this study show that being at the
Club strengthens the relationships of children and
youth to themselves. Positive relationships with others
are not simply an effect of the Clubs, but also positive
relationships with oneself. Young people develop in
respect for themselves, consideration for themselves,
acceptance of themselves, and care for themselves. 

Through BGC, I’ve becoming stronger and found
my strength. I feel comfortable being me.

You meet a lot of different people [here].
You get to learn about people. They’re amazing!

Social skills
Club participation improves social skills and
confidence in making friends. Developing skills for
building relationships is essential to healthy
development through childhood and youth. The
interview data show that members at the Club grow in
their ability to find, develop, and sustain healthy
friendships. The skills they learn in the Club shape how
they interact with others, those they naturally get
along with and those they struggle with. They become
more aware of what they need to do to have healthy
friendships.

Respect for others
Through the Club, children and youth gain respect for
others. Respect for all people is a value of the Clubs,
and treating people with respect is a skill that
members learn. It is modeled throughout the Clubs
and demonstrated from the staff to children and
youth. Respect for others is an expectation at the
Clubs. In the interviews, young people spoke
frequently about the way the Club made them more
respectful toward others. 

Conflict resolution skills
One of the clearest areas of impact in Positive
Relationships is seen in the data about conflict
resolution. The Clubs impact the development of
conflict resolution skills in children and youth. The
data show that leaders and supervisors influence how
children and youth approach conflict. They teach
young people how to handle their emotions, listen to
the perspectives of others, think about how to interact
productively with others in the midst of difficult
circumstances, and engage productively with others
even when their emotions are high. They are
developing confidence in their ability to have self-
control in the midst of conflict. They are learning how
to empathize with others. And they are gaining skills
to help them de-escalate conflict. 

The Club has taught me how to respect 
others when they need time to cool 

down and give them space.
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